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Dear valued customers

Thank you for your continued business with us.

This is a notification of a possible delivery delay due to coronavirus impacting all air
transportation from LAX to Japan.

We have started to receive flight cancellations & pending flight notifications from various airlines
from the week of Mar 23rd 2020.

Which means, Airlines will have limited space during this period. SG SAGAWA USA are doing our
best to secure space with all available carriers.

We are forecasting a temporary delay of +172days over the normal lead time from next week.

1



This will also depend on flight booking situation, and potentially become prolonged basis.
Please share this delivery delay information with your valuable clients when you prepare your

shipments.

Please note, our pick up schedule currently remains the same.

* Please also let us know if you foresee any schedule change / temporary office closure.
Situation in Japan for customs entry & local delivery remains under normal operations; however,
it may take longer than usual without prior notice.

We will update you if and when we should face any changes.

Thank you for your understanding and cooperation.

Best regards

SG SAGAWA USA, INC.
16927 S.Main St Unit A
Gardena, CA 90248
TEL:+1-310-354-0028
FAX:+1-310-354-0029

Web site: http://www.sgsagawausa.com/

CAUTION:This e—mail message and any attachments
contain information that is CONFIDENTIAL and may
be LEGALLY PRIVILEGED.If you are not the intended
receipient,any use,disclosure or copying of this
message or attachments is STRICTLY PROHIBITED.
If you have received this e—mail message in error,
please notify by reply immediately and erase

all copies of message and attachments.
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